
Required Tools (not included):
Scissors or wire cutters•	
10mm open-end wrench (may be •	
needed)

Included in your parts box:
Toolkit (4+5mm combo hex wrench, •	
13+15mm combo open-end wrench)
Touch-up paint•	
Reflectors (if not already installed)•	

Scooter won’t turn on (no lights 
on throttle)

• 5-minute auto shutoff feature has activated; turn scooter off then 
on again
• Battery not charged
• Battery may not be connected from factory. Remove your 
scooter’s deck plate using the thumb screw under the on/off 
switch, connect the battery, then replace the plate
• The scooter’s fuse may be blown. See your owner’s manual for 
more information on locating and replacing this fuse, or call our 
Customer Service line for help

Brakes rub when riding • Some brake noise is normal and will not detract from your 
scooter’s performance
• If the brake rubbing is severe, you can re-adjust the brakes, 
referring to owner’s manual and to the small manufacturer’s 
booklet attached to the brake itself.

Can someone help me with...? Call the Currie Technologies technical and customer service 
department at 1-800-377-4532

Currie Technologies Technical and
Customer Service 1.800.377.4532
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Optional

Plug & Play Seat Kit  

Available Now!
(NOT INCLUDED in the box)

•	Saddle
•	Seat Post
•	Basket

The instructions included with this scooter refer to 
both EZ-400 (sit-down scooter) and EZ-400-NS 
(powerboard scooter) models. Powerboard scooters 
do not include a saddle or seat post.

If you’d like to order an upgrade kit that includes a 
saddle, height-adjustable seatpost, and basket that fits 
either model, please visit www.currietech.com or call 
us at 1-800-377-4532 (inside the US) to speak with a 
customer service representitive.
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